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Procedure 3.2401 
 

Student Concern/Complaint Process Procedure 

Student input regarding the programs, services, and operations of Beaufort County 
Community College (BCCC) are welcomed by the administration, faculty, and staff.  
 

• Complaints regarding grades should follow the Grade Appeal Procedure. 
 

• Complaints regarding disciplinary incidents should follow the Student Incident 
Procedure. 

 

• Complaints regarding distance education students should follow the Distance 
Education / Online Student Complaint Procedure. 
 

• Complaints regarding accreditation should follow Student Complaints about 
Accreditation Procedure.  
 

• Complaints concerning postsecondary institutions offering degree programs in North 
Carolina should follow Student Complaints Concerning the College Procedure 

 

• For all other general complaints, see below.  
 
General Complaints  
Students with concerns or complaints (either verbal or written) regarding programs, 
services, and operation of BCCC should contact the following individuals:  
 
Continuing Education  
 
Stacey Gerard Room 808A Building 8  
252.940.6241  
stacey.gerard@beaufortccc.edu   
 
Facilities & Maintenance  
 
Jason Squires Room 209 Building 1  
252.940.6226  
jason.squires@beaufortccc.edu 
 
 
Instruction  
 
It is recommended that students discuss issues with their instructor(s) before proceeding 
to this step.  

https://livebeaufortccc.sharepoint.com/sites/BCCC.Organization.Sharepoints/policyprocedure/_layouts/15/guestaccess.aspx?guestaccesstoken=b%2fxVvAKWWSwJF2XddhRsgkTsjCr29fF6X5znQadrzJc%3d&docid=0e7f141425d08425788cbdac805188759
https://livebeaufortccc.sharepoint.com/sites/BCCC.Organization.Sharepoints/policyprocedure/_layouts/15/guestaccess.aspx?guestaccesstoken=O9nW5Aca80YNIv%2bRmA1UJQLHADW2O25u%2fbneg1%2fWUQI%3d&docid=039cae6fafb1c410cb28fc0f70f3dd332
https://livebeaufortccc.sharepoint.com/sites/BCCC.Organization.Sharepoints/policyprocedure/_layouts/15/guestaccess.aspx?guestaccesstoken=O9nW5Aca80YNIv%2bRmA1UJQLHADW2O25u%2fbneg1%2fWUQI%3d&docid=039cae6fafb1c410cb28fc0f70f3dd332
https://livebeaufortccc.sharepoint.com/sites/BCCC.Organization.Sharepoints/policyprocedure/_layouts/15/guestaccess.aspx?guestaccesstoken=f8Fu6RqAbWQmMPWQe1Cf%2bl9IYkk8ZccTPemuNYBQooA%3d&docid=029680d0848294cb79a95bd49914f5e3a
https://livebeaufortccc.sharepoint.com/sites/BCCC.Organization.Sharepoints/policyprocedure/_layouts/15/guestaccess.aspx?guestaccesstoken=f8Fu6RqAbWQmMPWQe1Cf%2bl9IYkk8ZccTPemuNYBQooA%3d&docid=029680d0848294cb79a95bd49914f5e3a
/sites/BCCC.Organization.Sharepoints/policyprocedure/_layouts/15/guestaccess.aspx?guestaccesstoken=gjemybESyRyr47MUo19UKPS49vzxrTBU4Ae2fSqFVRA%3d&docid=07dffd0dcc05b4b5ea8877e588d152433
/sites/BCCC.Organization.Sharepoints/policyprocedure/_layouts/15/guestaccess.aspx?guestaccesstoken=gjemybESyRyr47MUo19UKPS49vzxrTBU4Ae2fSqFVRA%3d&docid=07dffd0dcc05b4b5ea8877e588d152433
https://livebeaufortccc.sharepoint.com/sites/BCCC.Organization.Sharepoints/policyprocedure/_layouts/15/guestaccess.aspx?guestaccesstoken=iolS%2b7shhq30%2f8AN1Kyc7aS1xseu6GqnkmZNCqJ0X5M%3d&docid=03beb0e8e8866483596a231e08bae7ec6
mailto:stacey.gerard@beaufortccc.edu
mailto:jason.squires@beaufortccc.edu
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Allied Health & Professional Services  
 
Erica Caracoglia Room 23 Building 12  
252.940.6425  
erica.caracoglia@beaufortccc.edu    
 
Arts & Sciences  
 
Lisa Hill Room 110 Building 3  
252.940.6223  
lisa.hill@beaufortccc.edu    
 
Business & Industrial Technology  
 
Ben Morris Room 111C Building 2  
252.940.6374  
ben.morris@beaufortccc.edu   
 
Library  
 
Paula Hopper Room 104D Building 5  
252.940.6243  
paula.hopper@beaufortccc.edu 
 
All written concerns/complaints submitted by students to the supervisory level of the 
College should be forwarded along with a description of the resolution by that supervisor 
to the Vice President of Student Services to be filed.  

References 

Legal References: Enter legal references here 
 

SACSCOC References: Enter SACSCOC references here 
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Cross References:  

• Student Rights and Due Process Policy 

• Grade Appeal Procedure 

• Student Incident Procedure 

• Student Complaints About Accreditation Procedure  

• Student Complaints Concerning the College Procedure  

• Ban Procedure  

• Grievance Procedures for Students with Disabilities Procedure 

• Distance Education / Online Student Complaint Procedure 

 

 

History 

Senior Staff Review/Approval Dates: 8/3/2015 
 

Board of Trustees Review/Approval Dates: Enter date(s) here 
 

Implementation Dates: Enter date(s) here 

 

https://livebeaufortccc.sharepoint.com/sites/BCCC.Organization.Sharepoints/policyprocedure/_layouts/15/guestaccess.aspx?guestaccesstoken=WQNdoquSAezy5BLvyQIXsUPO8DIFpgOz%2bH%2f75hbpKJs%3d&docid=0eb4071bad00c4463af05aa03d10e4723
https://livebeaufortccc.sharepoint.com/sites/BCCC.Organization.Sharepoints/policyprocedure/_layouts/15/guestaccess.aspx?guestaccesstoken=b%2fxVvAKWWSwJF2XddhRsgkTsjCr29fF6X5znQadrzJc%3d&docid=0e7f141425d08425788cbdac805188759
https://livebeaufortccc.sharepoint.com/sites/BCCC.Organization.Sharepoints/policyprocedure/_layouts/15/guestaccess.aspx?guestaccesstoken=O9nW5Aca80YNIv%2bRmA1UJQLHADW2O25u%2fbneg1%2fWUQI%3d&docid=039cae6fafb1c410cb28fc0f70f3dd332
https://livebeaufortccc.sharepoint.com/sites/BCCC.Organization.Sharepoints/policyprocedure/_layouts/15/guestaccess.aspx?guestaccesstoken=gjemybESyRyr47MUo19UKPS49vzxrTBU4Ae2fSqFVRA%3d&docid=07dffd0dcc05b4b5ea8877e588d152433
https://livebeaufortccc.sharepoint.com/sites/BCCC.Organization.Sharepoints/policyprocedure/_layouts/15/guestaccess.aspx?guestaccesstoken=iolS%2b7shhq30%2f8AN1Kyc7aS1xseu6GqnkmZNCqJ0X5M%3d&docid=03beb0e8e8866483596a231e08bae7ec6
https://livebeaufortccc.sharepoint.com/sites/BCCC.Organization.Sharepoints/policyprocedure/_layouts/15/guestaccess.aspx?guestaccesstoken=GoNtAEfoiqHrReYLbSfxP7M50SbbE50eVn1AxCd5jeM%3d&docid=01efc3d724b1d48f0b4c4ec9401b4a35b
https://livebeaufortccc.sharepoint.com/sites/BCCC.Organization.Sharepoints/policyprocedure/_layouts/15/guestaccess.aspx?guestaccesstoken=guYMbpfjEvRQY4FjzE4uYP%2fhh19aZv4G7fCTw8Qm%2fDw%3d&docid=04a7b114158a6496aadc8839aba00ee24/
https://livebeaufortccc.sharepoint.com/sites/BCCC.Organization.Sharepoints/policyprocedure/_layouts/15/guestaccess.aspx?guestaccesstoken=f8Fu6RqAbWQmMPWQe1Cf%2bl9IYkk8ZccTPemuNYBQooA%3d&docid=029680d0848294cb79a95bd49914f5e3a
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