Procedure

Procedure 4.0109

Book and Course Materials Refund Procedure

This procedure applies to students who purchase textbooks, rentals, or merchandise
through the College’s official eCampus.com bookstore or merchandise from the on-
campus bookstore.

Eligibility for Refunds:

Textbooks/Course Materials:
To be eligible for a refund, the item must be received in the eCampus warehouse
within 30 days from the ship date or course start date, whichever allows more time.

ltems must be in original condition with no writing, highlighting, or damage.

Digital Course Materials

If you ordered the incorrect eTextbook or Courseware, you will want to contact
eCampus immediately to see if it is eligible for a refund. Please login to your
eCampus.com My Account and then contact Customer Service using the "Help"
tab.

Non-Returnable Items:
Items marked as Non-Returnable during checkout or shipped from a third party are
not eligible for refunds.

Return Authorization:

For any return, you will need a Return Merchandise Authorization (RMA) number which
is automatically generated when you initiate a return request via the My Account section
on eCampus.com. A prepaid UPS shipping label is provided for eligible returns.

Return Process:
1. Log in to your eCampus.com account.
Navigate to My Account > Orders > Return.
Select the item(s) to return and generate the RMA and shipping label.

Package the item securely and affix the label.
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Drop off the package at any UPS location or schedule a pickup. You can also
drop off the package with the affixed shipping label at the on-campus store.

Refund Issuance:

Return compensation can take up to 30 days once your item is received and inspected
eCampus.com. Refunds are issued to the original payment method. Once a refund is
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https://www.ecampus.com/sign-in?ltype=rent
https://www.ecampus.com/myaccount/contact-us
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applied, please allow 7 to 10 business days for the credit to appear on your credit card
statement.

Items Purchased from the On-Campus Store:

Supplies must be returned with the original receipt within 10 days from the date of
purchase and the items must be in original condition.

To be eligible for an apparel refund, the item must be unwashed, unworn, unaltered, and
returned within 10 days from the date of purchase with the original receipt.

References

Legal References: Enter legal references here

Cross References: Services and Resources Policy

History

Leadership Council Review/Approval Dates: 9/8/2023; 10/13/2023; 11/14/2025

Senior Staff Review/Approval Dates: 3/21/2016; 7/26/2023; 8/13/2025

Board of Trustees Review/Approval Dates: Enter date(s) here

Implementation Dates: Enter date(s) here
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