Policy 5.63

Payroll Underpayment Policy

The College is committed to ensuring employees are paid accurately and on time. When
an underpayment occurs, the College will correct the error as promptly as possible in
accordance with the following:

If the gross underpayment is less than $500.00, the correction will be processed and
included in the employee’s next regularly scheduled payroll cycle.

If the gross underpayment is $500.00 or greater, the employee may request an off-
cycle payment prior to the next regularly scheduled payroll cycle. Off-cycle payments may
be approved if all of the following conditions are met:

1. The underpayment was not caused by the employee’s failure to timely submit
required documentation (including, but not limited to, timesheets, absence
reports, instructional contracts, or class folders).

All required approvals and payroll documentation have been verified.

The current month’s payroll has not yet been initiated in the College’s ERP
system.

win

If the underpayment resulted from the employee’s failure to submit required or accurate
documentation by established deadlines, the correction will be made with the next
regularly scheduled payroll cycle regardless of the amount.

If approved, the Payroll Office will process the off-cycle payment as soon as
administratively feasible.

References

Legal References: 1C SBCCC 200.94
Fair Labor Standards Act
NC Wage and Hour Act

Cross References: Enter SACSCOC references here

History

Leadership Council Review/Approval Dates: 4/10/2026

Senior Staff Review/Approval Dates: 3/11/2026
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https://www.dol.gov/agencies/whd/flsa
https://www.ncleg.gov/EnactedLegislation/Statutes/PDF/ByArticle/Chapter_95/Article_2A.pdf

Board of Trustees Review/Approval Dates: 4/7/2026

Implementation Dates: Enter date(s) here
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